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wiazauziUeandunatsauIn (Jusu

S2UUANTAUWA (Information  System 1) wwneda sruudildinennaluladiu
poufiumesuazmealuladnisdeansinsesnnaunldlunssiusn Juiin wasdsvananadoya tield
Tunisnaununazdszneunsfnaulanigluesdng elinnsdiduauvesesdnsdulusgisdl
Uszaninmuazussaitimaneg Gsssuvazuszneudioyaains sevldng s1$aund ssuuiadedns
warguteya (assnsunumvesnsyasdludinunaluladansaume, 2556)

szuvansaumA mneds nadwsiiAnannsuszananadeyafiuiigniaivliegadussuy
aunsathlddsenaunisvinau viseatvayunisdnaulavesusms iliguimsanunsawnte U
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srvvansaumaisduaiosdlefgdndulumsdniiunuvesesdnig Jedinnireufiunesindai
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MSLENEAINVRAIBUNES
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Tusmsuiyldviosayn
1.2 gudansauime (information Center) uvadansauwaUszLamilidazunasdidosan

fu egndlsfimuduiigasmanetiieuinsasaumaliungliuins

2. uwndsansaumadumesids Tuunadsasaumaiannsadildldedisazain 5152
Tnglsidrinnauazaniuil osdldfosdindosnenfinmesuazamisadidaundsniusiu oz
annsavilrifundeyasiey Tamandulesiiusng

3. undsansaumeiiuyana Iud §idoavgy greudlususneg diidesnisansaumne
nyArafedlunuls awum‘%aaaumumm’iv?immmﬁ?uimsmﬁwvlﬁmiaummﬁéfaams

. Lmaqmiﬁummama%u Huundsimounsdoyainas mmmimmﬂuﬂmuu i

[ 1

‘U@%JasUTJﬁ’]i‘VlLNEJLL‘W?QQﬁWﬁﬂJEJLS’J LU SIAINDIAN mwmmﬂaauwaamLawmu muu nIn

Y
U

yanafaansansaumandomasudidusiosfionsan Yu ieu U vesnswanvieimsuniteyaues
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nsldasaume elildasaumaiiomns sudusesddeiinasilumsiumansaumne
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1. uvasfioguasansauma nanfe Mndesnsiasaumasgmils Amsnsviasaune
tuagiils vidouaxdogluile

2. Bmsduvasesaume  wnasansaunawsazuvisdeuiivedninlunisiUaleniali
yanadlUly ldsdndudesdifeafunadndeansauneamant etlestuguassdvianinlyl
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4. FnsrunIvsedusu (Retrieval) §ldagaaadisnisidnfsansaumanasdnlyd wu n1s
Aumndeyamdunesiie Jldasdemsuivledninertesiutoyaansaunannan Wusu

AUUANANTENIayaiuasaUIMA

Uoya (Data) Ao WANTNMATUYTEITUlUNSALTNEINIVEIRIANT 1WU T18N15HT0
duAaIngnAn snensasdudn Yefiedan vennglundaziu Wusu Jayaealuldivateviia wu
MaY MonNwT 5Unn JUde Tennu Msewinsenades

a15auwa (Information) Ao Toyat1Ia1THITINIUNTZUIUNITIUTIVTINLALLTBULTEY
A g % S &1 v 19
e luuvasdeyailuselevisegunldansaume

99AUITZLNBUVBITLUUAITAUNA
syuvasaUNAYsEnaURIaUsENa e fal
1. Hardware(H/W) wanefls Judaunie gunsaifiierdadunisdnnssiiudoya i
Jugunsalresinesuargunsaidu 4 1w ieiesreufinmed L3esdnay
2. Software(S/W) vsnefis yadds vieenlidiladneq 91 Tusunsy famnsadanis
Taoufiumesvhanludnvaidesnns meldveuivaauainsofieiesnenfinnes nielusunsy
thy q annsavile sensuag ulseenidu senduasszuuuas sendwITUszynd
3. User mnefls nguiliiiaundoifedesiussuvansauma
4. Data ¥n8fa Jo1fiaa3emna 9 ﬁawagﬂugﬂmwﬁa q lidragdu fndsdedoninu
Feoe 0w Ing dyaradidnnselind vieteyavany 9 edrawaunauiu ﬁ?iaﬁﬁaagaﬁﬁ%éfaqmqﬁ’u
ANNADINTVBI LY
5. Procedure vnefs duneu nsrUILASHS 9 lunsufuiaulussvvansawne wu
Fumeunisneuiiug wildy (ATM) , gileufimnunslilusunsy Wudu
6. Network(NW) vsnefis szuuinietenennouinmesuaynsdoans
ot 6 pedUsEnoufINady Yhauuszaiuiu (collaborate) dsnalvifoyaiinnng
Uszsnanauaziansaumaluliusslenineluesdnsls dufio avsaumaifiauevdeyardmiu
09AnTiiULes
anuFiugruisafumaluladansaume
wIuynsuatusvdudineaniu (2542) lalianunuigresdrinunalulad vuieds
IngnsiinernuimaineimansuldlifauselovilunsU o wazansaumne nuneda
917813 MIUARY FeNITuasIETTayarne TIAILEImnes Inemsfitierniiuinig
Weeansunldlunsiiauensalanitayay1anTEnge
wialuladansaume (Information Technology) %38 a7l (IT) aanns@nwiladiinisnnis
Tl ided
Anf AndTaugna (2546) Iaumaneves nelulaBansawne il aluladi
arwduiusiunslitinvesuyudidluefnuas gty Suneluladluefnfumeluladfiugiilad
anududousnnidn uitagtuneluladiiaududeunnniuuazaslin  melulad (Technology)
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vinefe Mahanuimeiuineimans vioauiiudu o Alddnssidouuduszondlialy
sndladuniaitelfnuiuimivansouasUsyansamiiudy dausitansaume (Information)
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f1i1 “ansauna” waz “melulad” wsanfudsdinrumnesed welulafarsaume (Information
Technology) #1804 miﬁwLwﬂiuia@mﬂsﬂumuﬁLﬁ'mﬁumsﬂszma%gaLﬁ@iﬁlﬁmsauma R
waluladiléidunsnaunausenirameluladnneufinmestumaluladnisdoansiiotslunis
aﬂGia?iaaml,azﬂ’ﬁdqmu%’a;gaLLazaﬁauLﬂnﬁiﬁazmﬂifmL%mﬁu

AU FaUay (2543 9191y Azdada wInNuas, 2554) N33 waluladansauwme
minefis mwslunszuiunisle 9 Aldmeluladaeuimesuazinaluladinsauuiay Tunsda
szvvansaumalildaon amnumngonaldun msuszgndiadesilionazgunsaling o wunsufinmes
w3oslddineu wazgunsailnsauuiausianats Tagldmenfinneidislunisinioudeyauns
UszananatfioliiAnansauma dvsudsioluliuimsuazuitRnulald Tnensdadeasfleszuy
Insanuay W szuulngans szuulusudddidnnseiind ssuuiedetiedumesiiln svuvdeatsinu
Afien WieszuuUsziandu o ldlumsdoans meluladansaumainuluiagiuileguinang 1wy
Uyyusehvg(Artificial  Intelligence)  n1seanwuulagldmauiianesyis (Computer  Aided
Designed %38 CAD) nmsilneausulagldneuiiaimesyis (Computer Based Training sa CBT) n1s
LLaﬂLﬂﬁlau%’agaSLﬁﬂmaﬁﬂﬁ (Electronic Data Interchange #3® EDI) wwmiaummﬁmamﬁ
(Geographic Information System %38 GIS) M19AUANTAULNA (Information Superhighway) $EUU
Bumnesiiin (Internet) dorauMultimedia) iz‘UUUﬁzsqmmlﬂa (Video Conference)

ATIIR 11AEA (2540 : 3) nadI1 maluladansauna mneda anuslundadunuie
nszuaunsle q fiendomaluladreufinneswasinaluladauuiny lun1sdnissuvaisaune
(Information System) ldsm nanldirAensuszgndintesiionazgunsaising 9 1Wu Aesfiimes
isedlddrinaunazgunsallnsauuaudmefulagldneufinnesiisluninnioudoyauas
UstinanawiieliAnansauwme (nformation) dwmiudasielligliusns (User) Sniinils

MnnANEMIAnasNTeduTiaansaasuliin maluladansauma nuneis maien
AU masuamasunmimm NUHBLNT NIoaNdUuN19A199 Tneinisendumaluladannge 1w
peufiumed msdeasauuiay 1udu uldlunisuszinanateyaifumsauna iledsieluds
AU3s Jleusniseely

AMANYULEITEUNATIA
ﬁii%’mfz Lnsg3e29d (2551) nd13in miammﬁﬁﬂmmwavﬁwi PITAIUNTO LY
msaumﬁuus‘] Tun1sanaulalaeg1efiusz@nsan ﬂmaﬂwmvmamiamm

Snwaizsarelul

PO RSV

UNINAITIZH

1. gnéeawiugn (Accurate) ansaumaiinnugniesazdesusimandoiianaia (Erron)
Taq egdlsfnudindeyaiitoutrgnszuiunsuszunanalignies AeranelmAnasaumailsl
gnaedle FasiniSnih 4 T3 GIGO (Garbage Out)

2. anysainsuinu (Complete) ansaumaiinnuauysalazfomsznaumedeifiants

Ao o

(Fact) na EUE]EJNWTUEYD‘U
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3. rladis (Simple) ansaumafifinunmazdondlade liseudenshaudila
nafe Fedhiuanseazidoandnimiuly sy lgildlumsdnduleduaunasliianunsa
anaulaldindeyavieasaumladinnudnduass q

4. Vuglonnan (Timely) ansaumnaAiifuenanagilnnugnieuds Teyadesiuaionay
TInsiusenauarAudeInsvesldlunisindula

5. iWofleld (Reliable) ansaumaiideldtuagfummnindeiovesismsusmdoyad
Wdszuy

6. #51A1 (Economical) ansaumATHANAITazARIdAAUsEnd AL auALAITY
511 fuivnssinasfiansandsandvesmsaumeatusafiagiesiieiionsldufeansaumedy

7. a539a0Uld (Verifiable) ansaumaagiomsIvdeauAugnaedlanadfie fldaunse
nyaeutoyaiionuiiulainfimugniesienshludndulals dsorafimsnsiaasudeyalaenis
Wiguiguiudeyadnuaiiiedfiuannunastoyanaty q wis

8. Bangu (Flexible) ansaumaiiinuamifumsazansniluldldluinguszasdd
WANFNRAUNATY o) AU

9. deAAdBITUANFBING (Relevant) ansaumaAniinunmazsiosdianuaenndony
Inquszasuazaussmudessvefifiionisinaula

10. aganlun1sind (Accessible) ansaumalziasiiewararaIndonIsiinflaya
museiUAnSvealy ieazliteyaviomsaunaigniosmusuuuuuasiudenimdosnisvesily

11. Yaansie (Security) miaummw’fmgﬂaamt,wLLazé’]’mmﬂﬁﬁmmﬂaamﬁamﬂﬁﬁ
laifavslunsdnfedeyanieasaumedn

Uszlasilvadssuuansauna
WeUsAN3NIN (Efficiency)

1. svuvansaume vilinisuftRoudanusansanntu neldnszuaunis

2. Uszananateyadeasvinliannsafiusiusn Ussnanauayusulgedoyaliiuate
¥ethesiniga annannsvhendliduas

3. syvuansaumanielunsiaifudoyafifivunelve vieslUTunamnuagdievinlinig
hiislaya (access) lopgaagnn 53m57

4. syuvarsaunatierlinisinsedearsiduluegrssimds nsldindedienis
aoufinmesiliinisindeldilanaielunafisindwazninews ldiesdunisindesening
\3nsneufmesiunianaufinmes LLam'ﬁa@1ﬁia?%aaﬁﬁaﬂdn%ﬁﬂﬁﬁﬁmﬂaﬁLﬂuﬁgﬁamm AN
Feq wavniedeulmanunsadslgviug

5. suvAITAULNATIanR U ULazIuNaNEn NTTTTUUAITaELImMAYevinlinng
UftRmuiRedesiudeyatsdiviinaunniamuadusudeulisuiunsldlaess viensiaelian
nsfnsodoansldegnasnds viliAemsusendadununisdiiunisegteunn wietinauwunis
ARz iunanasle

6. sruvasaumATIevhlin sUszaunuseninalienis o iestendululses
TnelamemnsEuUasaUNATEa LU LﬁaLgaémwiﬁwmm’mﬁu’mwaiuLLazﬂwauaﬂﬁangiu
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1. spvvansaumatgluativayunsinduls ssuvasaumedioanuuudmiuguims
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2. szuvansaumatiglunsidennandui/vimsivsnzauld ssuvasaumazde
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3. spuuasALMATIsUSUUTInUA v sAudkazUI S IRRTY Sruvansaumesil
mMsfAnsaserimhenukazan awsalilaegnieauazsins assnudeinuaniodmung
finald Fadhelimhsnuaunsauiusgunwvesduduinslinsaiuausiosnisvesgnanle
pg19llUsEaANTHA

4. syuvansaumearigyinlminaulmuTeulunisuvedu (Competitive  Advantage)
Jaqdu szuvansaumalginisiunldnasanassuudnnanswwu (Supply  Chainkiteadranany
Iodseulunmsudatuliiuesdng vinlwesdAnsussqranuwaule

5. szuuansaumaraeliaunmiinnsineuRty ssuuansaumeldunisesnuuy
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Tu3nng fieafewintu 3.86 se9aanfe AAMINEALYEIYARNNINLAY ANTUAINNEYRILIMTT 3]
Anadowitiu 3.80 waztimiiliuinsuaglduinsfeauegissu ngsedeuteuianiii
euuiiiedewiniu 3.73 audiiu



15

3) anufanelavesfliuinisvesnasunuiiu fMudssrulgaiiuazain wuin
féuinmstinrudianelalaesmegluszdumnynde fdiadewiifu 3.72 annsadosdifuaninn
lumidesanudiduusnld fuil fvosmanshnredoanstunesunusuiivarnuaielvidon denade
Winfu 3.82 seaanAe Insthssuumsaumnanliuimaseunsteya Tanadewiniu 3.72 wasd
anuilvuimsvnzan fanadewintu 3.63 mudidu

4) Auanelavedd lduTNITV0INBILNUIU AaAUAINAITINUTNT WD
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